o_aAUSTRALIAN AWARDS
2023 EXAMPLES OF EFFECTIVE EVIDENCE

Below are some examples of effective evidence aligned with the relevant criteria, extracted from the
2022 AAUT nominations.

Assessment Criteria A. Positively impacted on student learning, student
engagement or the overall student experience for a period of no less than three
years (two years for early career), not including time taken for development or trial
of any activity.

EXAMPLE 1: | focused on the needs of the regional students when developing the work
placements to ensure students gained relevant industry experience and increased their confidence
and employment readiness; dramatically increasing their chances of transitioning into graduate
roles in accounting.

The success of this program is evidenced by the sustained growth of participants from the initial
two in xxxx in 2011 to 24 in 2020. Of even greater import is the fact that 94% of those in xxxx, and
90% of all regional participants, have attained ongoing employment as a direct result of their
internships.

The significance of this can be seen when these outcomes are compared to the average full-time
employment data for graduates with a degree in xxxx in the 2011 and 2016 Census1 (61% and
46% respectively) and when compared to the average across xxxx’ regional areas (562% and 49%
respectively).

WHY IS THIS EFFECTIVE?
The nominee:

e makes a statement, then provides evidence;

e discusses the impact with a couple of statistics; and

e goes a step further moving it from discipline to benchmarking with other disciplines
across the institution.




EXAMPLE 2:
Theme: Navigating the university system

“The way each week was laid out so was so easy to follow and it was clear what | needed to do
to understand the necessary information each week.” (SFS, xxxx) “Online learning is difficult at
the best of times, but you have managed to deliver us an informative and well-structured
course". (SFS, xxxx) "Thanks very much for the great course ... | have tried to study chemistry
online before and have never had any success. | think you guys at [institution] have really nailed
it.” (SFS, xxxx).

Theme: Prepared, supported and empowered to learn and progress

“With no idea what to expect of the online learning environment | can only tell you ... that it has
been a wonderful experience, | truly feel what | have learned here has set up me up for future
studies in this course the best way possible.” (SFS, xxxx). | would have been unable to enrol in
this course without your ideas, support, innovations, and knowledge to deliver subjects like this
away from the classroom. (SFS, xxxx) "There was SO much support! More than | expected and
something I'm incredibly grateful for!" (SFS, xxxx) “It all makes sense now, to me it’s truly a life
changing experience.” (SFS, xxxx)

Theme: Belonging and connection to their teachers and peers

You all seemed so approachable and for me 2000 kilometres away makes a world of difference.”
(SFS, xxxx) “You might think you are alone, you're not, you have a whole team supporting you"
(SFS, xxxx) "It has a down to earth and welcoming atmosphere for students of diverse academic
and sociocultural backgrounds." (SFS, xxxx) "Although it was online, it felt like you were a part of
the group.” (SFS, xxxx)

WHY IS THIS EFFECTIVE?

The quotes are great examples of using thematic analysis to strengthen the use of qualitative
student feedback.




Assessment Criteria B. Gained recognition from colleagues, the institution,
and/or the broader community.

EXAMPLE 1: The impact of the project is demonstrated by the College and University teaching
awards | have received over the past years, the scholarship of L&T | have produced from the
project, and the comments received from the conferences and the reviewers of the journal

paper.

I was fortunate to receive an xxxx College of Business and Law L&T ‘Impact’ Award in xxxx, and
it was cited as: This is awarded for impactful and authentic learning opportunities that involve
partnerships with communities or organisations internal or external to the University. The work
... applied a sophisticated practice-based approach to work readiness.

“The assessment facilitated interaction between industry and the student cohort supporting the
development of key employability skills through the course. The impact of this work on student
experience and their outcomes was remarkable.” — xxxx CoBL xxxx L&T Award Team

In 2021, | was also awarded an xxxx L&T citation award, under the category of “Innovation or
leadership that has influenced and enhanced L&T and/or student experience”, in recognition of
my pioneering efforts in soft skills development and its broad impacts.

After obtaining ethics approval, a research project was established to survey and analyse
students’ interpersonal skills (IPS) levels pre- PAM and post-PAM, and the survey has been
running for four years. The survey results show that, on average, the PAM experience
significantly increased students’ interpersonal skills in each category (except intercultural
sensitivity), with a post-PAM IPS mean score of 113.53 compared with the pre-PAM IPS score
of 100.54 (see Table 1).

This demonstrates PAM greatly lifted students’ confidence and self-perception of their
interpersonal skills, which has been corroborated by appreciation letters | received from MBA
graduates over the years.

A xxxx book chapter from the project is forthcoming in xxxx. A journal paper entitled “Integrating
interpersonal skills development in MBA education” was submitted to Accounting Education
(ABDC A-ranked).

“The reviewers commended the paper and only required minor revisions: Educators have paid
little attention to how we can develop interpersonal skills in MBA students ... | agree that this
represents an important area for investigation.” — Reviewer for Accounting Education

WHY IS THIS EFFECTIVE?
The nominee:

provides a variety of evidence, from several different sources to emphasise the impact
of their project;

includes institutional accolades to indicate recognition; and

provides specific comments/quotes from reviewers of their project.




EXAMPLE 2: Over xxxx years | successfully applied for a total of xxxx in competitive course
development funding. | updated the xxxx core courses in line with my industry experience
working on complex projects. My funding paid all sessional staff teaching in the program to
collaboratively coordinate courses.

My impact was acknowledged by xxxx Faculty Staff Awards for Sessional Academic of the
Year... and a Vice-Chancellor's Award for Sessional Staff Teaching Excellence ...l successfully
sought funding to design... elective course xxxx Implementing Resilience & Addressing
Complexity to replicate my own workplace experience.

| taught this intensive course for xxxx years for small groups of students (up to xxxx students at
a time) with average student satisfaction rating of xxxx and won the DVC Academic’s Merit List
Award for this teaching... The course’s success resulted in a second invitation, and associated
funding, to design a completely a-disciplinary course xxxx Unravelling Complexity in a new
transdisciplinary xxxx Master of Studies program...l really became excited when my graduating
students were using their learning to change the world.

After discussing an idea within a course, one student founded and became the Managing
Director of xxxx Sustainable Living’, winning the xxxx Australian Association of Environmental
Education xxxx Environmental Community Educator of the Year Award.

Another integrated her coursework learning into her role managing urban cooling for xxxx City
Council, winning both a Council ‘Shine’ Award in 2016 for her Action Plan and the xxxx
Government’s Premier’s Sustainability Award...

WHY IS THIS EFFECTIVE?

The nominee:

e includes awards as evidence of successful implementation of new courses; and

e provides evidence of impact in their institution and the broader community through
the variety of awards, such as a teaching award, DVC commendation, Australian
Association Community Award, a Council Award and a State Government Award.




EXAMPLE 3: | share my expertise internationally through a strong publication track record of xxxx
book chapters, xxxx journal articles, xxxx reports and xxxx conference presentations (see CV). | share
resources and research through a blog, xxxx (Xxxxx new users, xxxx page views since inception 2015).
This is linked to Twitter xxxx: xxxx followers), LinkedIn (xxxx connections) and YouTube (xxxx views),

all disseminating contemporary complexity science practice...l currently lead a SoTL Community of
Praxis (CoP) in my Faculty.

The CoP begins to bring the Faculty into alignment with TEQSA’s 1018 guidance for scholarship. |
coordinate meetings, invite presentations, and organise writing retreats.

I am also active in Developing Expertise Fostering Thinking (DEFT), a small, cross-institutional
collaborative PD initiative...l was awarded the internationally peer reviewed Senior Fellowship of the
Higher Education Academy (Advance HE, UK) for my... high-quality teaching practice and growing
leadership in complexity teaching...

WHY IS THIS EFFECTIVE?
The nominee:

e provides evidence of consistent publication outputs relating to teaching innovation, such
as papers and book chapters;

e demonstrates significant contributions to the scholarship of teaching and learning; and

e provides evidence of teaching achievements, such as a HEA Fellowship.

EXAMPLE 4: The xxxx have also had international impact, having been disseminated to 1000 project
stakeholders, a national and five international sustainability networks (across Asia, USA , and Europe).

I was invited to present at the United Nations Higher Education for Sustainable Development
conference..., received invitations to speak to two UN Regional Centers of Expertise in the UK and
Austria... and was invited Keynote at the Copernicus Alliance Annual Conference in 2019...

At the University of Hong Kong, the xxxx have been used to revise the Environmental Science major in
the BSc. In the USA, the National Council for Science and the Environment (NCSE) have sought
guidance on how to develop learning standards for environmental education based on our experience.

WHY IS THIS EFFECTIVE?
The nominee:

¢ demonstrates innovation adopted by colleagues across faculty; and
e provides evidence of broad impact both nationally and internationally.




Assessment Criteria C. Shown creativity, imagination and/or innovation, irrespective of
whether the approach involves traditional learning environments or technology-based
developments.

EXAMPLE 1: | pioneered online oral presentation assessment called a Pecha Kucha PowerPoint®
presentation (20 slides, 20 seconds each, images only with voiceover): each week different students
presented course content to student colleagues and facilitated discussions.

In a scholarly approach to this innovation, I led a university-wide research project to evaluate xxxx
online oral communications assessments across xxxx Faculties at xxxx.... Our quantitative analysis of
student survey data showed that student experience of these assessment tasks improved with
relevance, student capacity, and access to technology, time, and support...We showed undergraduate
and female students perceived their capacity to undertake such tasks more negatively i.e. they needed
targeted support (clear instructions, encouragement, quick responses).

Analysis also showed that ‘attitude’ (intrinsic interest, behavioural intentions, and perceived usefulness

of the technology) all determined students’ engagement...Responding to our findings, | invested more
time in developing clear instructions, included high-quality examples and ensured formative feedback
within xxxx hours...l disseminated my teaching approach and resources via the xxxx blog (xxxx page
views, xxxx users in Australia/lUSA) and a book chapter...students do multiple surveys measuring
varying aspects of learning in all the core courses.

These surveys help students evidence their reflective journal assessments and their employability and
enable us educators to evaluate our constructively aligned curricula.

WHY IS THIS EFFECTIVE?
The nominee:

e thoroughly explains the evaluation of their assessments; and
e incorporates learning analytics as part of reflective teaching practice.




Assessment Criteria

A. Positively impacted on student learning, student engagement or the overall
student experience for a period of no less than three years (two years for early
career), not including time taken for development or trial of any activity

& D. Drawn on the scholarly literature on teaching and learning to inform the
development of initiatives, programs and/or practice.

EXAMPLE 1:

In 2013, | was very grateful to receive a _University Postgraduate Students’ Association Online
Teacher of the Year Award. Of my five Jjjjjjj teaching awards, this is the most treasured because it was
student-nominated. It was a turning point for my teaching — | became motivated to invest in evidence-based
evaluation, applying Brookfield’s (1995) advice around multiple evidence points. | used feedback from
esteemed teachers by participating in a national, multi-institutional trial of a Peer Assisted Teaching Scheme.
This really helped me adapt my course

delivery without reducing the student

experience as student numbers increased s5qp
from 12 to 60. | also used Brookfield’s Critical
Incident Questionnaire (ClQ, 1995) as a lens

Figure 1. Change in Student Satisfaction 2012-18
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into students’ experiences. | shared my
reflections on what | ‘heard’ with students %79
and adjusted my own teaching transparently 4.60

and publicly in response. | used a reflective 4.50
journal assignment as a second ‘window’ on 440
student experience (Wals, 2014). 4.30

‘At first | was very reluctant to do this ... quite 4 ,q
overwhelming. However ... | realised it was a
great way to really think about everything |
had learnt inl the course and how that relates 2011 2012 2013 2014 2015 2016 2017 2018 2019
to my career’ (student survey, 2014).

Another survey evaluated the ten stages of L o
transformative learning (Mezirow, 1991). My School Mean University Mean

data showed all my students went through —— Linear [IE— vr-- D

one stage of transformational learning, and

73% went through 5+ (CV refs 26 & 27). Standardised university Student Feedback on Courses (SFC, /5), show
student satisfaction consistently improved over 8 years (Figure 1).
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WHY IS THIS EFFECTIVE?
The nominee:

includes evidence of impact on student learning experiences and improvement over 5 years
through several evaluation processes; and

contrasts qualitative data (student survey responses) to improve and enhance students’
learning.




